. RTO Tableside Order & Pay

Consumer Experience

Sleek, modern, ergonomic device
that’s easy to carry, hold, and use

Fast, personalized ordering processes
with a conversational flow

Frictionless payments and the security
of cards always in sight

Server Productivity

Order-taking and payments anywhere,
saving time and steps

Fast and responsive software, even
during peak traffic times

Fewer errors and waste, happier
customers, and increased tips

Benefits

Faster table turns, and greater upsell
and cross-sell opportunities

Fewer servers and cashiers required
per shift, lowering labor costs

Data insights for informed decisions
about menus and operations

Consumers looking forward to dining out want fast,
convenient service — particularly when they’re waiting

to place their orders and it’s time to settle the check.
RTO Tableside Order and Tableside Pay let you provide
the service your customers want and accept payments
where your customers are. Never make them wait again
while a server walks to a terminal to enter an order or
run a credit card. Serve up great dining experiences with
personalized service on the spot.




Why RTO Tableside?

Markets
RTO Tableside is the perfect blend of hardware, software, and payments for Fast Casual
seamless service. With RTO Tableside, servers carry one device that does it Full Service
all, helping them to be more productive and turn tables faster. Wi-Fi or cellular Fine Dining
connection allows you to use it on the patio or curbside as well as in the dining Nightclub & Bar
room, and the solution design conserves battery power. QSR
Wherever customers engage, RTO Tableside Order immediately and accurately Food Truck
sends orders to food prep areas, reducing wait times and improving accuracy. Coffee Shop
And RTO Tableside Pay caps off a dining experience with fast, friendly Bakery
transactions. Choosing RTO Tableside is a step toward happier customers, Delivery

happier employees, and a more efficient and profitable restaurant.

Features

e Durable yet sleek and modern handheld device e Enables split payments

e Wi-Fi or 4G connectivity for use inside or outside e Secure payment processing

e Fast processing speeds and long-lasting batteries e Allows multiple payment types, including cash, credit,
e Integrates with the kitchen printer or KDS contactless, and mobile wallet

e Recalls open checks by check or table number ¢ Real-time data synchronization for up-to-date visibility
e Suggests tips and enables custom tip amounts * Provide email or printed receipts
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