
Powered by

Our proven thrift store point of sale (POS) systems help 
resale stores, consignment shops, and secondhand 
stores across the country run every day. With Reflection 
POS®, your thrift store can manage donations, build 
loyalty, track inventory, and run promotions, all from 
a single system. It helps you save time during intake, 
production, and at the checkout counter. You can 
even use our system to build your own “supply chain,” 
rewarding donors and engaging with them to keep items 
coming in. Our proven system also helps you delight 
shoppers with professionally labeled items, shelf labels, 
and fast, frictionless checkout. 

INCREASE PRODUCTIVITY
•	 Manage donations and merchandise with  

advanced inventory management.

•	 Modernize data collection with barcode  
scanners that automatically update the store  
management system.

•	 Upgrade intake operations and shipments to 
recycling with scales for fast, accurate transactions.

ENHANCE CUSTOMER 
EXPERIENCES
•	 Launch a loyalty program that encourages 

donations and keeps customers coming back to 
use rewards on future purchases. 

•	 Allow customers to use the payment method they 
prefer with seamless integration with top credit 
card processors. 

•	 Use POS system data to understand your 
customers better and provide the products and 
services they want.

MAXIMIZE THE BOTTOM LINE
•	 Design and execute promotions that increase 

donations and store traffic while protecting margin. 

•	 Access reports that let you see which products are 
in demand and donors to engage to keep them 
coming in. 

•	 Manage from the back office or on a mobile device 
to optimize employee schedules, production, 
pricing, and promotions.

THRIFT STORE & CONSIGNMENT SHOP

WE KNOW WHAT MAKES THRIFT 
STORES WORK
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WHY REFLECTION POS FEATURES

CERTIFICATIONS

Reflection POS® uses a validated semi-integrated architecture 
to ensure card data is captured directly by the PCI-approved 
payment terminal

Reflection POS® has been validated by National Weights and 
Measures to meet requirements for integrated electronic scales

Reflection POS® is different from other point of sale 
systems. It’s easy to use, but it has the most sophisticated 
network available. It uses embedded software in terminals, 
rather than software that you access through the internet. 
Each POS terminal captures and shares data with all other 
terminals, with no human effort required. So, if service is 
disrupted, terminals can keep working and then share data 
when the network is up and running again. Plus, this model 
means your Reflection POS® system isn’t vulnerable to 
malware or cyberattacks. 

More than 50,000 systems in 35 countries around the 
world demonstrate each day the power of Reflection 
POS®. It’s reliable and secure while giving you the ability to 
operate efficiently and provide the best possible customer 
experiences.

•	 Manage up to 30,000 products

•	 Mix & match pricing

•	 Member and non-member pricing

•	 Sale on-sale off pricing

•	 Coupon scanning 

•	 Price check function

•	 Loyalty and customer rewards

•	 Inventory control

•	 Barcode scanner integration 

•	 Ounce and pound scale interface

•	 Popular payment method 
acceptance 

•	 Git card payment options 

•	 Employee scheduling and time & 
attendance

•	 Interface to optional NCC Retail 
Back Office® Software

•	 Above store reports via 
integration with Reflection POS® 
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